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Government of Rajasthan
Department of Tourism

No. F 9 ( ) /Tourism Policy/Government Guest Houses/2020/ Dated 2Y.6 . 202
Government Guest House Scheme for Tourists — 2021

1. Short Title: The scheme may be called "Government Guest House
Scheme for Tourists — 2021" and shall be a part of Tourism Policy 2020
and regulations thereof.

2. Definitions:

a) ‘Scheme’' means Government Guest House Scheme for Tourists —
2021 3

b) 'Government Guest Houses' refer to the guest houses belonging to
the departments of Government of Rajasthan covered under the
scheme.

c) ‘Eco-tourism destinations' refer to scenic locations with natural
habitats in the State of Rajasthan.

d) 'Accommodation’ refers to boarding and lodging facilities available in
the government guest houses offered under the scheme.

e) ‘Tariff refers to the room and other charges decided by the
Government department from time to time, payable by the tourist on
availing the facility.

f) Scheme Faciiitation Cell refers to the team of Government officials
constituted for implementation of the scheme.

g) G.A.D. refers to the General Administration Department, Government
of Rajasthan.

3. Objectives :

3.1 To provide tourists an opportunity to experience a unique staying
experience in government guest houses located at scenic
locations with natural habitats across the State through a
scheme brought by the government under Tourism Policy 2020.

3.2 To offer government guest houses belonging to Water
Resources Deptt.,, Public Works Deptt., and Forest Deptt.

1



3.3

34

situated at eco-tourism destinations to the tourists at affordable
price.

To provide diverse alternate accommodation options to a
traveller, redefining accommodation infrastructure by leveraging
on eco-friendly stays, preservation of eco-system and bio-
diversity.

To showcase rural life of the State to the tourists, promotion of
indigenous arts, crafts, culture etc.. enhancing employment
opportunities thereby.

4. Accommodation Offered :

4.1

4.2

Decent budgeted lodging at most idyllic locations that includes
hygienic air-conditioned / ventilated rooms with other amenities
as detailed property-wise by the Government Departments
(Owner Dept.) and rates approved by GAD for circuit house is
available at

i) Annex — A : PWD Dept. (Public Works Department)

i) Annex — B : Forest Department

iiiy Annex — C : Water Resources Department

iv) Annex - D : Rates approved by GAD for Circuit Houses In
Rajasthan

More departments may come under the umbrelia of the scheme.

5. Reservation of Rooms — Terms and Conditions :

5.1

5.2

The tariff shall be decided by the Government from time to time
and may be changed without any prior notice.

100 % advance payment plus applicable taxes as per
Government policy.

Check-in / check-out time — 12 noon. Early check-in / late check-
out for maximum two hours. Any further request for early check-



54

5.5

2.6

S

5.8

5.9

5.10

5.11

5.12

5.13

in or late check-out will entail payment of 20% of room tariff
subject to availability of room.

Keeping in view availability of accommodation, unit in charge can
offer room on day use (up to 8 hours from 6 am to 6 pm) on 50%
of prevailing tariff.

Tariff may include only room charges. All other services may be
provided on payment as per availability in the unit.

Booking extension will be accepted on payment of 100%
advance and as per availability of the room.

No commission shall be payable to booking agents / portals
Services of kitchen, laundry and dry cleaning, sightseeing, travel
tickets booking, transport etc. can be booked on full payment of
these services wherever available.

Guest can make booking request for self / on behalf of other
person. .

The Manager will allot the room as per booking and availability
on production of payment receipt.

The guest will have to submit photo-copy of any of the photo
identity cards as proof of identity at the time of check-in. The
identity cards include — Passport, Voter I.D. Card, Pan Card,
Driving License, Aadhar Card etc.

The authorities will not be responsible for any wrong bookings
due to incorrect details furnished by the guest.

All rights regarding bookirig / cancellation of the room /
accommodation rest with the owner department of the concerned

property.

6. Cancellation of Rooms - Terms and Conditions :

6.1

e

Cancellation charges will be applicable as

i) 10 % - 30 days prior to arrival

ii) 25 % - 29 days to 15 days prior to arrival
iii) 50 % - 14 days to 24 hours prior to arrival
iv) 100 % - Within 24 hours of arrival

Amendment and part cancellation in existing booking for rooms,
room category will be permissible as point no. 1 above.

3



6.3

6.4

No show of the guest will be treated as cancelled and no refund
will be made.

In case of emergency, the rights to cancel the booking rest with
the owner Department on full refund of amount deposited by the
guest.

. Scheme Facilitation Cell :

e

1.2
7.3

7.4

-

Head of the Department of the concerned Government
department

Commissioner / Director, Department of Tourism

Area officer / Unit In-charge of the Guest House and local
Tourism Officer

Nodal Officers of the Websites of the concerned department and
of Rajasthan Tourism

. Grievance Redressal :

-y

8.2

8.3

Regarding grievance redressal for booking of the guest houses,
complaint may be lodged with Commissioner / Director Tourism
who will then take it up with the concerned Department.

In case the complaint does not get resolved at this level, it may
be referred to Secretary-in-charge, Tourism Department /
Secretary-in-charge of the concerned Department.

Further to this, appeal may be filed in court of law, the jurisdiction
of which will be within the administrative limits of the district
wherein the booking of room / accommodation was done.




ANNEX - A

Guest Houses offered by (PWD Dept.), Public Works Department

Facilities - AC/Non AC room with attached toilet

SN . Name and Contact- name of | Classification ' Tariff Rs.
place of the the in charge

- guest house telephone / mobile |

| email
S TepurGly  Evecuve | One person (Sngle 90000
' Opposite Engineer Bed Room) |
Vidhayakpuri | Tel- 0141 - One  person 1200.00
Police Station, | 2223522, (Double Bed |
Hathroi cntydmsmnsecond Room) ' :
'l | - @gmail.com '| Two _be_rébns_l] 180000 |
' ' (Double Bed
' \ Room)
Extra Bed B %0 80
R :__DﬂhgaTrEur,' Execuive  One person (Single 66000
Tehsil Engineer Bed Room) i
Chauraha | Tel- 02964- One  person 900.00
| 234395, ' (Double Bed
pwddndungarpur  Room)
@gm‘ai'l.com TT_wo ~ persons | 1050 00
(Double Bed |
'\ | ' Room) |
_i \ | Extra Bed 1 180.00 <\
3 |Bhilwara, Executive "One person (Single " 660.00 |
| ‘ Gandhi Nagar | Engineer ' Bed Room) '_ |
| , Tel. - 01482 - t?)—n_e_ person 7900.00 £
| 232733, (Double Bed | |
\ | xenbhlpwd@ 'Ftoom) /i
-. gmail.com Two persons | 1050.00
| \ ' (Double Bed ‘]
;. ' Room) 2
L |  Extra Bed BO 180.00 J
| 4 ' Sawai Executive ll One person (Single | 660.00 '|
s | ! AT




Madhopur, | Engineer Bed Room) |

Saiari iyel - 07462 - _ D
Bl 220431, One person | 900.00
" eesmadhopur.pwd  (Double Bed |
| I\ @ rediffmail.com 'Room) | _
| | Two _ persons | 1050.00
| ' (Double Bed |
l| “Room) | |
| -1 | “ExtraBed 1180.00
5 Alwar, !_Ex_ecutive ~ " One person (Single 660.00
. near Railway Engineer Bed Room)
' Station Tel. - 0144 -Fope™  person | T90000
2736277,
| ecalwarlpwd@ | (Double Bed |
I | gmail.com Room) |
| ‘Two  persons 1050.00 |
'\ ' (Double Bed |
| Room) ’.
| | | |ExtraBed \ 180.00
16 Jhalawar, near | Executive " One person (Single 1660‘00 )
- Railway | E”?‘”eeromsz ' Bed Room) |
- Station 22044'9‘ " One “person | | 190000
eejhalawar@ (Double Bed |
~ rediffmail.com - Room)
| -lTWci_ persons | 1050.00
!| | \ _ ' (Double Bed | |]
' Room)
| | | “ExttaBed | 180.00 2
T Deedwana, | Executive One person (Single \ 450.00 |
'| ' LLadnu Road Engineer LBed Room) l
| \ Tel. - 01580 One person 525 00
! l 220203, . (Double Bed \
l 'l eepwdd@wana@ RE)@
rediffmail.com ' Two persons | 900.00 ~
| (Double Bed | |
'=| | | Room) l
B , |  Extra Bed 15000 |




Facilities available on additional payment -

'SN. |Facilities : Single Bed, Rs. | Double Bed, Rs.

&7 Air Conditioner 270.00 36000 1
2 Geyser 110.00 145.00 | __4

3. Cooler 110.00 145.00 '

4. Heater 570.00 36000 = |

5, Hot Water Bucket 35.00 = 50— o
Note:-

1. The tariff is applicable for duration of 24 hours
2. Lawn charges for parties / functions will be @Rs.15000/- per day and
dining hall @ Rs.4500/- per day.



Guest Houses offered by Faorest Department

ANNEX -B

SN [Name and | Details of | Contact- name | Facilities Tariff  Rs.
_ place of the | Rooms of the in|Available Without Taxes
I| guest house charge 'i
II telephone  /
| mobile / email !
[1‘ Gudha 2 Double | DCF Wildlife, 1. Attached | As per Govt 01‘ﬁ
' Bishnoi. Bedded | Jodhpur, A C / Non | Rajasthan
i Jddhpur Cottages | Tel. 0291 - AC roomslGeneral ;
| 2556570, 5 Handling | Administration |
| defwljdpr toresti Staff Department
‘. rajasthan.gov.in 3. Parking Rates ¥ l
2. |IGNP 2 Double | DCF,  IGNP, Facilty & | Rs.500  per |
| Campus Bedded | Jaisalmer, Dormitory | room for |
| Jaisalmer Rooms Tel. 02992 for drivers | cleaning &!
I FRH 251_650' maintenance
; dcfignp.jsm@ o fobme . *
' gmail.com |
| 3 Aranya 2 Double | DCF, Udaipur, Re. 0P for toe ||
| Kutr, FRH |Bedded |Tel 0294 - Yripigtse
| Udaipur Rooms | 2429239, - |
i def udpitivrestia development ‘|
| | rajasthan.gov.in charges +
"4, | FRH, Alwar |2 Double | DCF, Alwar, Food charges |
i Bedded |Tel 0144 - extra + taxes
i dzzl{‘.)z?laf.?érest{&; as applicable ‘
rajasthan.gov.in ‘
|5. Hathigaon, |2 Double | DCF Wildlife, |
! Jaipur Bedded | jaipur, 1
| FOOHIS L pe) i) =
2203068, |
defwl,jpr.forest(@ \
rajasthan.gov.in
6. Harsh 2 Double | DCF, Sikar, ‘
Barvit Bedded |Tel. 01572 - \
Sikar e ijfgl?sjmrest(iﬂ J

rajasthan.gov.in




I FRH 2 Double | DCF,
Pipalkhunt, | Bedded | pratapgarh,
Pratapgarh Rooms_ Tel. 01478 -

222004,

{ delpratpgh. forest

L (@rajasthan.gov.in |

8. |[FRH, 2 Double | DCF, |
Kushalgarh | Bedded | Banswara, Tel.

Rooms | 55062 242183,
dfobanswara@
gmail.com |

9. | FRH, 2 Double | DCF,

| Dhariyawat | Bedded | pratapgarh,

| PONEC Tl GAaTE

g 222004,

' i defpratpgh.forest

: ferajasthan. gov.in

10. | FRH, Kotra |2 Double | DCF, Uadipur,

Bedded | T1g| (204 -
Rooms | 5429239
2 del udpr, lorestir
. rajasthan.zov.in
| 11. | FRH, 2 Double | DCF,
Pratapgarh | Bedded | pratapgarh,
[ReomE - nitize
222004,
defpratpgh. forest
faerajasthan.gov.in

12. | Mt. Abu | 2 Double | DCF Projects,
Observatory | Bedded | aAp, Road.

BOOMS"™ | el opg7e -
220392,
dcfproject1@
gmail.com




Guest Houses offered by Water Resources Department

ANNEX - C

'S.N. Name and|Contact — name | Facilities Available | Tariff Rs.
' Place of the | of the in charge, Without |
Guest House | tel / mobile / emaill ' Taxes
1 1. Erector Executive 1. 2A.C.Room | As per |
! Hostel R.P.S. | Engineer, RPS & 2.6 Non AC. |rates of)
Dam  Store Div. Rooms GAD for |
Rawatbhata | Chittorgarh, Tel. 3. 24 hours hot | Circuit ?
5 01475 - 233068, water - 4 | House,
\ | eerpsstorerawatbh rooms revision
, - ata@gmail.com 4. Kitchen from time
- 5. Internet | to time
- 6. Parkina
| 2, Rest House, | Executive 1. 2 A.C. Rooms
Jawahar Engineer, RPS & 2.4 Non AC.
Sagar Dam | Store Div. Bundi, Rooms _ ,
| Tel. 01475 - 3. 24 hours hot
| 233068, water - 2
. eerpsstorerawatbh rooms
ata@gmail.com 4. Kitchen
5. Internet
._ ; 6. Parking
1 3. Chambal ' Executive 1. 2A.C. Rooms |
Rest House, | Engineer, 2.7 Non AC |
| Kota ' Chambal  Project Rooms
} 'Div., Kota, Tel. 3. 24 hours hot |
1' 07442 - 327211, water ‘
E cpdivisionkota@g 4. Reception _
il mail.com 5. Kitchen I
| 6. Internet ‘
| 7. Parking

Reservation of Rooms — Terms and Conditions

1. The tariff of the guest house will be as per rates approved by GAD for
circuit house for private persons with subsequent revisions time to time.
< Bookihgs will be accepted through email by the concerned office of
Executive Engineer of the department / accommodation unit.
3. Booking shall be subjected to confirmation by the department.
Confirmation will be mailed to applicant at its given email address.

10



10.
11.

12.
13.

14.

15.

16.

1Z.

Thereafter applicant will make 100 % advance payment through
electronic mode. The guest will enclose the proof of payment made
while making check-in at rest house.

All taxes will be applicable as per Government policy.

Payment receipt will be sent to the guest on his email which guest will
have to preserve with him along with email confirmation and show at the
time of arrival at the unit.

Check-in / check-out time — 12 noon, early check-in / late check-out for
maximum 2 hours can be permitted by the unit in charge keeping in
view the advance bookings and arrival timings without any extra
charges. Any further request for early check-in or late check-out will

~ entail payment of 20% of room tariff subject to availability of room.

Keeping in view availability of accommodation, unit in charge can offer
room on day use (up to 8 hours from 6 am to 6 pm) on 50% ot
prevailing tariff.

Tariff may include only room charges. All the services may be provided
on payment as per availability in the unit.

Booking extension will be accepted on payment of 100% in advance
and as per availability of room.

No commission shall be payable to booking agents / portals.

Services of kitchen, laundry and dry cleaning, sightseeing, travel tickets
booking, transport etc. can be availed on full payment of these services
wherever available. Guests are adviscd to check details of services
available at that particular unit.

Guest can make booking request for self / on behalf of other person.
Manager wili allot room as per booking and availability on production of
payment receipt /ID.

The guest will have to submit photo-copy of any of the photo identity
cards as proof of identity at the time of check-in. The identity cars
include — Passport, Voter, Pan Card, Driving License, Aadhar Card etc.
The Government will not be responsible for any wrong bookings due to
incorrect details furnished by the guest.

All rights regarding booking of the room / accommodation rest with the
owner department of the concerned property.

During emergent conditions / monsoon period / irrigation period /
reasons deemed necessary by the department, department may cancel
booking preferable 24 hours prior to the arrival of the Guest in general,
however in emergent condition, booking may be cancelled any time and

11



it would be intimated to the guest by email /mobile. Advance deposited
with the department shall be returned back to guest subsequently.
Department shall not be liable for any alternate arrangements in such
cases.

Cancellation of Rooms Booking

1. Cancellation charges will be applicable as
i) 10 % - 30 days prior to arrival
i) 25 % - 29 days to 15 days prior to arrival
iii) 50 % - 14 days to 24 hours prior to arrival
iv) 100 % - Within 24 hours of arrival date
2> Amendment and part cancellation in existing booking for rooms, room
category will be permissible as per point no. 1 above, subject to the
availability of rooms.
3 No show of the guest will be treated as cancelled and no refund will be
made.
4 For cancellation, guest will have to write to the concerned department
which will take a decision as per existing rules.
5. All rights regarding either cancellation of the room / accommodation at
the request of Guest or cancellation of booking by the department rest
with the department.

12
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